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WHAT’S INSIDE
The City of Prince Rupert 2020 Annual Report has been prepared in compliance
with the Community Charter. The purpose of the report is to provide the citizens
of the community with financial and non-financial information regarding the
operations of the Municipality during the calendar year.
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2020 IN NUMBERS
Delivery of 1 new dual bay garbage
truck
Increase of 50% to
paving budget

$20 million in loans authorized for dam
and landfill projects

0% tax
change

All information presented provided by various City Departments based
on
services rendered in 2020.
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MESSAGE FROM THE MAYOR
Dear Resident,
This year our community finds itself in the strongest economic and social position in over 20 years. We are happy to report that for
the last four years, our residents and businesses have not faced any new tax increases. This year we find ourselves in a strong financial
position with a $850,000 surplus, which Council has chosen to put yearly into capital reserves to ensure we are continuing to invest in
key infrastructure assets that will serve the community for decades to come.
Now with a proper reserve in place, we can look towards a positive future in 2021 and beyond. The replacement of the dam and water
treatment projects will be continuing in 2021, as will the development of a new landfill cell, in addition to the next steps towards the
mandated replacement of the RCMP station. Too many times in the past, we have had to delay critical infrastructure replacements
due to circumstances beyond our control. Now, thanks to efforts of City staff and our partners at Pembina, we are seeing new revenue from the revitalization of Watson Island - which is officially back in business!
Our community is moving forward and turning the corner from past economic decline, even despite the challenges of COVID-19. The
pandemic is not over, and as a municipality we continue to do our part to implement safe practices at City facilities while doing our
best to ensure that we can continue to provide essential services and keep programs running where it is safe and permitted. The pandemic caused a great deal of uncertainty in our community. The service and tourism sectors especially have been hard hit. These impacts were also felt in many of our City departments, like Recreation, the Airport Ferry, and Cow Bay Marina, which saw significant
impacts to revenues. Thankfully, in part due to the quick actions of staff to reduce expenses, and also due to Provincial relief efforts,
we have not had to make as many hard decisions with respect to cutting services or raising taxes that many other communities are
making right now.
We want to thank you for all that you have done to follow the recommendations to physically and socially distance from one another.
We know these were not easy choices, but our sacrifices have helped to restrict the spread of COVID 19 in Prince Rupert. We also especially want to thank those of you who work in essential services like our grocery stores, transportation and port operations, emergency responders, sanitation workers, care providers and health care workers, as well as all other essential service workers who continued to go to work to keep the community running. I also want to say a big thank you to Northern Health, City staff and community
volunteers for banding together to ensure a safe and effective mass vaccination program in Prince Rupert, which has resulted in a
major drop in confirmed cases in our community. There is light at the end of the tunnel, and we are working diligently on all fronts to
ensure Prince Rupert is safe, healthy and successful now and into the future.
In your service

Mayor Lee Brain,
City of Prince Rupert

MESSAGE FROM THE CITY MANAGER
Dear Citizens,
This document reflects back on what was accomplished in 2020. The City of Prince Rupert continues to deliver on the Vision established over 6 years ago by the Council sitting at that time. Back then we were financially fragile and needing a long term
strategy to strengthen our financial health. In 2020, significant progress was made towards turning a positive corner with securing
future revenue streams from Watson Island and the City’s wholly owned company Legacy Inc. This work is beginning to pay off with
the start of the export of propane from Pembina’s Prince Rupert Terminal on Watson Island in the spring of 2021.
The City has been blessed with a tremendous team of staff to deliver innovative and functional outcomes, and steady support from
Council to steer the organization towards building a better and more effective municipality.
2020 was certainly a challenging year, and City staff have continued going to work to provide and maintain the essential services
that Prince Rupert relies upon throughout the pandemic. Our priority continues to be to protect the health and safety of the community. Despite the confusion and uncertainty, the City has been able to maintain focus on long-term matters and following a wellsupported community vision. Our residents and essential service workers also deserve praise, as we know that your efforts have
helped protect your families, friends and neighbours.
This document reflects back on the accomplishments your municipality made in 2020, but also what’s in store for 2021. As we move
into 2021 with cautious optimism, the City is determined to continue moving forward with critical infrastructure renewal and the
progress we have made in diversifying our revenues over the past few years. These new revenues have helped us to reduce our vulnerability during this pandemic. Our hope is to emerge from this situation a stronger, more united community, and we will continue
to work hard in 2021 to accomplish that goal.
Sincerely,

Robert Long, City Manager
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MAYOR & COUNCIL

Mayor
Lee Brain

Councillor
Nick Adey

Councillor
Barry
Cunningham

Councillor
Wade
Niesh

Councillor
Blair
Mirau

Email:
mayor
@princerupert.ca

Email:
nick.adey
@princerupert.ca

Email:
barry.cunningham
@ princerupert.ca

Email:
wade.niesh
@princerupert.ca

Email:
blair.mirau
@princerupert.ca

2021
City Council
Schedule

Councillor
Gurvinder
Randhawa

Councillor
Reid SkeltonMorven

Email:
gurvinder.randhawa
@princerupert.ca

Email:
reid.skelton-morven
@princerupert.ca

January
11th Monday
25th Monday

February
8th Monday
22nd Monday

March
8th Monday
22nd Monday

April
12th Monday
26th Monday

May
10th Monday
31st Monday

June
14th Monday
28th Monday

July
26th Monday

August
23rd Monday

September
20th Monday

October
4th Monday
25th Monday

November
8th Monday
22nd Monday

December
6th Monday
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*Please note
that this
schedule may
be impacted by
the current
COVID-19
pandemic.
Please see our
website for
notice of adjusted
procedures and
other changes.
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Organizational Chart:
City of Prince Rupert

Phone: (250) 627 1781
Email: cityhall@princerupert.ca
Regular Mail: 424 3rd Avenue West
Prince Rupert, BC
V8J 1L7

The City of Prince Rupert has approximately 250 full and part time staff who perform a range of
functions for our municipality. We pride ourselves on improving services in our community; we live
here too!
If you have any feedback on the services you receive, please feel free to contact City Hall by:
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Get to know us...
Governance +
Administration

Budget + Finance

The City’s Administration Department
ensures the continuity of service provision
throughout Prince Rupert, and implements
policy at the direction of Mayor and Council.
In addition, Administration staff prepare
bylaws, develop and review contracts,
communicate to the community, provide human resources support to all departments,
and advocate for local needs with other
levels of Government.
In their roles as your Mayor and Council, our
elected officials also hear concerns and requests from the community, and participate
in a number of committees relating to important local issues.

The City of Prince Rupert’s Finance
department prepares and manages the City’s
budget and other financial matters, including
support for City administration on policy
matters, internal controls, contract negotiations, insurance and risk management. Finance staff also report to Council on any variances to the budget throughout the year,
prepare financial reports, and oversee the
preparation of the Annual Financial Report
and Statements.
Want to know more about what the future
holds? The City’s Finance Department has
developed a Financial Plan Document that
addresses many of the details you may be
looking for. This report is available online on
the City’s website or at City Hall.

Operations
(Public Works)
The primary role of the City’s Operations
department is to plan for and oversee the
maintenance and renewal of our
infrastructure including:
 The municipal roads and street network,
including street lights, traffic signs,
bridges, sidewalks and pathways
 The potable water supply and distribution
system
 Liquid waste management
 Solid waste collection and disposal
 City parks and playgrounds
 The Fairview Cemetery
In addition, the Operations Department also
oversaw bylaw enforcement for the City in
2020.
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Recreation +
Community
Services
The Recreation and Community Services
Department focuses on community
health, wellness and maintaining an exceptional quality of life for all residents.
The Department provides recreation
services throughout the community
through field bookings, and at the
Recreation Complex including the
community pool, Fitness Centre, Arena,
gymnasiums and more. In addition, the
facilities offer a variety of meeting rooms
and event spaces, which regularly hosts
community sporting events, local craft
fairs, Halloweenfest, and more.
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Emergency, Police +
Victim Services

Economic
Development

The City’s emergency services includes the
City’s Fire Department, RCMP and Victim
Services. Each day, our community’s first
responders go to a variety of emergency and
non emergency calls. Emergency 911
dispatch services are provided through the
local Fire Department, which patches through
calls for local fire, police and ambulance. In
addition, emergency personnel provide a prevention-focused function — with programs
like D.A.R.E, Fire Prevention Week, and domestic violence prevention programming
through RCMP Victim Services.
Our local RCMP also provides Coastal
Policing Unit servicing to area First Nations as
well as the District of Port Edward and all
rural areas from the Alaska border to Klemtu,
including Highway 16 half way to Terrace.

The City’s Economic Development Office
works to make Prince Rupert and the
surrounding area the premier location for
new business ventures. As the community’s
lead economic development agency, staff
work with businesses to facilitate growth,
expedite local, national and international
business investment opportunities,
collaborate with all levels of government
and promote sustainable economic growth.

Planning, Building,
Development
Services
The Planning and Development Services
Departments at the City oversee building
maintenance, building permits, land use
applications (such as rezoning, variance,
and, property information, and trade/
business licenses), as well as the
administration of cemetery services.
Alongside the work of our planning and
development services staff are our building
inspectors, who provide inspections to
ensure that when work is done on the
buildings where we live, work and play, it is
done safely. Additionally, this Department
looks after the care and maintenance of the
City’s various civic buildings.
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+

A primary focus of the Economic Development Office in recent years has been the
redevelopment of Watson Island, but also
administration of programs to support small
business, including Love Prince Rupert and
the Business Façade Improvement Program.

Want to know
more?
To contact our City
Departments and to learn
more about available
programs and services,
check out:

www.princerupert.ca

And Like and Follow us on
Facebook and
Twitter
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Major 2020 Goals We’ve Met
Issued contract to obtain water fingerprint
+ treatment recommendation
Following the award of funding for the treatment plant and submarine line replacement project in 2019 via the Investing in Canada Infrastructure Program, the City is now working with
Provincial and Federal partners on conducting value engineering for the project. The first
step in the process occurred in fall of 2020, following slight delays due to COVID-19, with the
City issuing a contract to obtain a water ‘fingerprint’ and treatment recommendation from
an outside party. Following that recommendation, the City will move to conducting engineered designs. For more information, go to: https://www.youtube.com/watch?
v=I_CD72PZpI0&t=15s

Retained 0% property tax rate change despite COVID-19
A major aim of Mayor and Council as well as City administration has been to offset the
property tax rates for residential and commercial rate payers by bringing in new revenues.
In 2019, the City obtained new taxation from industrial projects, as well as revenues transferred from Prince Rupert Legacy Inc. from leases on Watson Island. These sources enabled
the City to approve a 0% change to the property tax rate in 2020, which was maintained despite some economic insecurity beginning in March due to the pandemic while the City was
contemplating it’s 2020 budget.

Secured funding to complete the dam and
landfill projects
In 2020, the City initiated and completed two major loan authorization processes that will enable the completion of both the new landfill cell development and the dam replacement project in 2021. These loans were authorized through an Alternative Approval Process, following
the sharing of public information on the proposed projects.
In addition, in advance of the new landfill cell, the City made significant progress on a new
leachate lagoon with funding from Federal Gas Tax which will accommodate and treat liquid
run-off from the landfill cell, protecting the surrounding environment.

City of Prince Rupert—2020 Annual Report
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Submitted several grant applications in
support of new waterfront development
With an aim towards developing a new central and inviting mixed-use marine terminal
location for the City’s airport ferry terminal and the Gitxaala ferry, the City applied for
several grants in 2020 to assist with funding these plans.
In addition, on a separate but related file, the City allocated grant funding to support the
renewal of the CN Heritage Rail station, so that in future the building can be leased to commercial tenants and accessed by the public once again.

Completed earthworks for the dam
replacement
The replacement of the City’s 100 year old dam has been the main priority of the City’s
Operations Department for the past few years, with the project continuing into 2020 and 2021.
The replacement of this asset is vital to securing the City’s potable water supply for generations
to come. In 2020, despite delays related to both COVID-19 and the summer’s abnormally harsh
weather, major earthworks were completed to excavate the site for the new dam, with remaining work to construct the dam itself to be completed in 2021. This will enable the City to return
to our primary (higher elevation) water source at Woodworth lake, which is anticipated to reduce water quality issues relating to turbidity, which occurred in the late summer/fall.

Delivery of a dual bay garbage truck with recycling capacity
With the planned opening of a new landfill cell in the fall of 2021, the City is looking to ensure
that we can divert recyclables from our landfill moving forward. To this end, the City will have
the capacity to move forward with a recycling program following the delivery of the truck in
2020 and acceptance to the Recycle BC program that supports municipal recycling pick up.

Began Public Consultation and Updates to
OCP + Zoning Bylaws
Beginning in January of 2020, the City began the process of consulting the community both
online and via paper surveys distributed to each household in order to update the Official
Community Plan, followed by public engagement on the Zoning Bylaw in early 2021. Both
new Bylaws were passed by Council in May 2021.
The above were goals identified across many of the City’s Departments last year. To improve engagement with the City’s
Annual Report, this year we have revised the format to provide a more readable and summarized version of City operations.
City of Prince Rupert—2020 Annual Report
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Recreation Facility
Improvements
2020 was a challenging year for the City’s Recreation Facility, due to an extended closure resulting from COVID19. However during the lockdown, the City’s recreation
facilities underwent a number of key improvements.
These improvements included the initiation of a boiler
replacement to increase facility energy efficiency—a two
year project that was completed in 2020. In addition,
ventilation upgrades were made to the Jim Ciccone Civic
Centre Arena ammonia plant, and there were disinfection and pH system replacements in the Earl Mah Aquatic Centre. Finally, inter-community collaboration
enabled a new youth lounge to provide a safe space for
youth to spend time after school (which includes pool
and foosball tables—pictured right). This project was
completed with support from Northern Health’s IMAGINE grant program, as well as donations from Northern
Savings Credit Union and the Prince Rupert Library.

Fire Department Industrial Training +
Equipment Upgrades
Last year, alongside continued programming in fire prevention and emergency response
calls, the City’s Fire Department focused on improved capacity to respond to industrial fires.
This was accomplished through industrial firefighting training in collaboration with Altagas,
as well as the purchase of two specialized ground monitors which could be operated
unmanned, and offer greater reach and versatility to help fight larger structure fires. These
ground monitors were purchased with a grant from Pembina.

RCMP Policing + Service
Statistics
In 2020, the local RCMP continued efforts in enhancing road safety, conducting 167 checkstops and increasing overall impaired driving enforcement. The detachment also continued
to target crime reduction, focusing on repeat offender management through curfew checks
and breach investigations. In addition, a number of proactive drug investigations were completed targeting local drug dealers. These investigations resulted in a number of sizable seizures of various drugs, prescription medications, cash and illegal firearms. The majority of
these investigations are still before the courts.
Another focus of the detachment has been to address domestic violence. Police Based Victim
Services received 700 referrals in 2020 compared to 475 referrals in 2019; Additional grant
funding of $26,563 for programs and services were provided to Prince Rupert in 2020, and
going forward, Victim Services continues to advocate for the rights of victims and survivors
of crime with several new initiatives planned for 2021.
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Awarded Architectural Design Work for
the Revitalization of the CN Heritage Rail
Station
The Canadian National Railway Building is a historic railway station located on the City’s
waterfront; it was originally built in 1922 and served as the train passenger terminal for
Prince Rupert from 1922 until the late 1990’s. The building came into the City’s possession
after passenger operations vacated the structure. The City is now working towards revitalizing this beacon of our community’s history and in early 2020, the City awarded the architectural design work required to begin the rehabilitation process.
The City intends to lease the space for commercial purposes in order to facilitate public access and contribute to the vibrancy of the area. This project will contribute to the multifaceted waterfront development plans which have been identified and recommended in
the Redesign Rupert Vision 2030 document.

Support for Local Businesses During
COVID-19 Pandemic
The City’s Economic Development Office runs and participates in a number of programs intended to benefit the local economy; these and increased levels of support for local businesses were a focus in 2020 due to challenges faced as a result of the COVID-19 pandemic.
The City’s Economic Development Office worked closely with the Prince Rupert & District
Chamber of Commerce and Tourism Prince Rupert on a shop local initiative with gift certificate sweepstakes to encourage public participation. They also worked closely with Community Futures to create a business support hotline to facilitate access to Government funding
programs and resources available to businesses struggling with the pandemic restrictions and
closures.
With funding through Northern Development Initiative Trust (NDIT), the Economic Development Office and Community Futures also worked together to onboard a Business Liaison position to provide support, coaching and assistance to local small businesses. This position will
carry through 2021.
Throughout 2020, the Economic Development Office has continued to support local businesses through the administration of the Love
Prince Rupert program and Façade Improvement Program — both sponsored by NDIT. Extra
support was provided in 2020 with the waiving
of the one-time fee for businesses to participate
in the Love Prince Rupert campaign.
The City also approved some temporary Patio
Permits for local service providers to assist with
their revenue capacity during the pandemic.
In addition, this department is also participating
in the development of both regional and local
attraction and retention campaigns. The local
campaign “Make Rupert Home” was launched in
early 2021 in partnership with the Prince Rupert Port Authority and Community Futures.
A regional campaign in partnership with other Economic Development Offices in the region is
expected to launch later in 2021.
City of Prince Rupert—2020 Annual Report

Infrastructure Investments
$1 million in
roads

26,364 m² of road
paving
Architectural design work
awarded to revitalize CN
Heritage Rail Station

$440,000 for new
garbage truck
$550,000

towards a boiler
replacement at the
Recreation Complex

Secured funding for
new landfill cell and
Woodworth dam
replacement

Site acquired for new
RCMP detachment
188 metres of
storm main
replacement

226 metres of
sewer main
replacement

131 metres of water
main replacement

Underground piping breaks are increasing. Staff are using Geographic
Information technology to create a revitalization plan that includes paving
City of Prince Rupert—2020 Annual Report

Continuing Objectives
Completion of work on the new cell at the
local landfill
The City’s existing landfill is nearing capacity. To fund the completion of the new cell, the
City achieved public approval in 2020 for a loan of $10 million, which will be repaid through
existing landfill fees. As part of work towards a new cell, significant progress was made on a
leachate lagoon in 2020, and work has begun to clear the new cell area. Construction and
opening of the new cell is anticipated to be completed by end of 2021.

Completion of the dam replacement,
engineering for a water treatment facility and
submarine line
The initiation of dam construction began in early 2020 with parameters in place to allow the
work to continue despite the ongoing COVID-19 pandemic. This event, combined with significant rainfall did impact construction timelines, however all earthworks were completed in
2020, and the construction of the dam itself is anticipated to be complete by end of 2021.

Continued advocacy for Northern revenue
supports
One of our major pushes continues to be the signing of a permanent Resource Benefits
Agreement for the Northwest—mirroring agreements found in Northeast BC and elsewhere.
This would see a portion of Provincial tax collected from regional industry transferred to the
communities that provide both the infrastructure and workers to regional industries. Payments under a grant award were made in 2019 and 2020, and we continue to advocate for
this to be a recurring payment program. Funds received through this program are anticipated
to be allocated towards underground infrastructure and roadway replacement. There are no
granting opportunities for this type of vital and costly infrastructure, therefore it is considered the wisest investment for the health of our community.
City of Prince Rupert—2020 Annual Report

Continued work towards the development of a
new RCMP station
The City has been in regular contact with our local RCMP surrounding the identification of an
appropriate location for their new station. In 2020, the City secured a site at the corner of
McBride Street and 3rd Avenue East for the new RCMP detachment. In 2021 we aim to begin
engineering/design for the new station.

Initiation of Curbside Recycling Pick-up
Program
Following the delivery of a dual bay garbage truck in 2020, the City is working with Recycle
BC and the North Coast Regional District to develop a curbside pick up recycling program for
Prince Rupert, which will be launched in the summer of 2021.

Development and Launch of new
Corporate City Brand
Early in 2020, the City approved a contract for the development of a new corporate brand for
the municipality. Following early feedback collection from a focus group of community
stakeholders and City representatives, the project was paused due to COVID-19. In the Fall of
2020, and into 2021, the City is continuing it’s rebranding effort with the intent to launch a
new City logo/brand guideline in mid-2021.

Continuation of Joint Waterfront Development
Project
As per the announcement made at the Redesign Rupert 2030 Vision event in December of
2019, City staff are continuing to work with Gitxaala on the redevelopment of Prince Rupert’s
waterfront in the area surrounding Kwinitsa Station. This area will see the relocation of the
City’s Digby Island Ferry which provides access to the Prince Rupert Airport. The area will also
include access to the Gitxaala Ferry dock.

McBride Sport Court Improvement Project &
Rushbrook Boat launch finger —Held over
from 2020
Upgrades, including resurfacing are planned for the McBride Street Sport Court in 2021
(postponed from 2020 due to COVID-related impacts and inclement weather). This project is
anticipated to be completed by the Fall.
The Rushbrook Boat launch finger replacement was also delayed due to the pandemic. Work
was completed in early 2021.
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Adoption of a new Downtown
Revitalization Tax Exemption Program
In early 2021, the City adopted a Downtown Revitalization Tax Exemption Bylaw to incentivize new builds, renovations, and housing development in our community’s downtown core.
This was a result of both advisement from Council’s own Small Business Task Force, and an
action item identified in the 2030 Redesign Rupert Vision Plan. This program will complement existing initiatives like the Business Façade Improvement Program, which has offered
up to $5,000 for façade repairs to local businesses via application to our Economic Development Office—funded by Northern Development Initiative Trust.

Completion of a new OCP + Zoning Bylaw
The City has been progressively updating our policies to
reflect the current and projected needs of the community
and our organization. Policy changes are being made to
amend existing bylaws and corporate policies, a process
which will continue into 2021 and 2022.
These improvements include the renewal of the Official
Community Plan, the City’s primary bylaw governing land
use. Public consultations for the OCP began in January/
February of 2020, with the City’s planning consultant then
adjusting the engagement strategy to accommodate the
need for physical distancing. After meeting legislative requirements for a Public Hearing, Council completed their
deliberation of the OCP and Zoning Bylaw, passing both in
May 2021. OCP Bylaws are typically refreshed every 5 -10
years.

There’s an app for that!
The City of Prince Rupert has a mobile
application where you can sign up for
notifications on traffic disruptions and other
service notifications, information on events,
City policies, locations of interest in the community, and other information. Download it for
free from your app store today!

Find it here:
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2020 IN PHOTOS

Following negotiations with the local chapter of the Jehovah’s Witnesses, the City secured the former Kingdom
Hall site (next to the Provincial Courthouse) to build a new
RCMP Station— in order to fulfill our obligation to meet
federally mandated upgrades.

In 2020, the City made significant progress on the Landfill Leachate Lagoon in anticipation of the installation of
a new landfill cell in 2021.

Prior to the event cancellations and closures related to
the COVID-19 pandemic, Prince Rupert once again was
host to the All Native Basketball Tournament.

2020 saw major excavation at the site of the new
Woodworth Lake dam completed, with the project carrying over into 2021.

Plaid Friday looked a little different in 2020 due to mask and distancing requirements, but that didn’t stop our City Hall
staff from showing their support for this Love Prince Rupert/Love Northern BC annual initiative in support of local
business.
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APPENDIX A:

Section 98 of Community Charter
Excerpt from Community Charter
Annual municipal report
98

(1) Before June 30 in each year, a council must
(a) prepare an annual report;

(b) make the report available for public inspection under section 97; and,
(c) have the report available for public inspection at the meeting required under
section 99.
(2) The annual report must include the following:
(a) the audited annual financial statements referred to in section 167 (4) for
the previous year;
(b) for each tax exemption provided by a council under Division 7 [Permissive
Tax Exemptions] of Part 7 [Municipal Revenue], the amount of property
taxes that would have been imposed on the property in the previous year
if it were not exempt for that year;
(c) a report respecting municipal services and operations for the previous
year;
(d) a progress report respecting the previous year in relation to the objectives
and measures established for that year under paragraph (f);
(e) any declarations of disqualification made under section 111 [application to
court for declaration of disqualification] in the previous year, including
identification of the council member or former council member involved
and the nature of the disqualification;
(f) a statement of municipal objectives, and the measures that will be used to
determine progress respecting those objectives, for the current and next
year; and,

(g) any other information the Council considers available.
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APPENDIX B:

Audited Financial Statements
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(Continued on next page)
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APPENDIX D:

Community Enhancement Grant Report
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APPENDIX E:

City Contact Information
City of Prince Rupert
424 3rd Avenue West
Prince Rupert, BC
Canada V8J 1L7
Tel: 250-627-1781
Fax: 250-627-0999
Website: www.princerupert.ca
Office Hours
9:30 am to 4:30 pm
Monday through Friday
Dr. Robert Long, City Manager
250-627-0931
robert.long@princerupert.ca
Corinne Bomben, CPA, CA,
Chief Financial Officer
250-627-0935
corinne.bomben@princerupert.ca

City Services
Public Works
Water/Sewer/ Roads/Parks: 250-624-6795
Garbage Collection/Landfill: 250-624-5482
Streetlight Repair Reporting: 250-627-0988
Engineering
General Office Line: 250-627-0950
Can call for:
 Cemetery Arrangements
 Permits (City Property)
 Blasting Permits
Emergency Lines
After Hours: 250-624-3000
Weekends: 250-624-1037 (or 624-3000)
Non-Emergency Police & Fire
Fire Department: 250-627-1248
RCMP: 250-624-2136

Rosamaria Miller, Corporate Administrator
250-627-0963
rosamaria.miller@princerupert.ca
Richard Pucci, Director of Operations
250-627-0956
richard.pucci@princerupert.ca

Did you know?
Payments for taxes and utilities are accepted through online banking, however it takes five (5)
business days for payment to reach the City’s account. To ensure you are on time, please pay 5 days
before the deadline.
You must apply for a Home Owner’s Grant for property taxes yearly by the property tax due date.
This can only be done at https://www2.gov.bc.ca/gov/content/taxes/property-taxes/annualproperty-tax/home-owner-grant/apply or by calling 1-888-355-2700.
Taxes and utilities can be large annual costs if paid at one time. Improve your budgeting by signing
up for monthly withdrawals and smooth the cashflow impact.
Call Finance to sign up at (250) 627 0914.
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