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CITY OF PRINCE RUPERT  

SWP Name: Coronavirus (Covid-19) – Exposure Control – Fire Rescue 

Date Created: March 18, 2020 Policy No: FR-COVID-01 

Approval Date:  Revision Date: July 07, 2020 

JOH&S Approval:  Supersedes:  

 
 

PURPOSE: 
 
The City of Prince Rupert’s Fire Department is committed to providing a safe and healthy 
workplace for all workers.  A combination of preventative measures will be used to 
minimize worker’s exposure to the Novel Coronavirus also known as Covid-19.  The City 
will strive to find ways to control exposure by developing and implementing proper risk 
controls, establishing safe work practices, raising awareness, and providing education and 
training for employees. 
 
RISK IDENTIFICATION: 
 
Coronaviruses are a large family of viruses found mostly in animals.  In humans, they can 
cause diseases ranging from the common cold to more severe diseases such as Severe 
Acute Respiratory Syndrome (SARS) and Middle East Respiratory Syndrome (MERS).  The 
virus has been named SARS-CoV 2 and the disease it causes has been named “Coronavirus 
disease 2019 (abbreviated “Covid-19”)”. 
 
Coronavirus (Covid-19) 

The virus is presently known to be transmitted via larger liquid droplets when a person 
coughs or sneezes and can enter through these droplets into the eyes, nose or throat if an 
individual is in close contact with a person who carries the Covid-19 virus.  The virus is 
not known to be airborne (e.g. transmitted through the particles floating in the air) 
and it is not known to absorb through the skin.  The Covid-19 virus can be spread by 
touch if a person has used their hands to cover their mouth or nose when they cough or 
sneeze and the virus enters the eyes, nose or mouth when the contaminated hands come in 
contact with these body parts. 
 
Droplet Contact:  Some diseases can be transferred by large infected droplets contacting 
surfaces of the eye, nose, or mouth. For example, large droplets that may be visible to the 
naked eye are generated when a person sneezes or coughs. These droplets typically spread 
only one to two metres and are too large to float in the air (i.e. airborne) and quickly fall to 
the ground. Influenza and SARS are two examples of diseases capable of being transmitted 
from droplet contact. Currently, health experts believe that the Covid-19 virus can also 
be transmitted in this way. 
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HEALTH MONITORING (SYMPTOMS): 

Employee Responsibility 

The symptoms of Covid-19 are similar to other respiratory illnesses, including the flu and 
common cold.   
Employees are not permitted on the worksite if they meet any of the following criteria:  

• Have or had symptoms of Covid-19 within the past 10 days (fever 37.5 C or higher, 
cough, sore throat, difficulty breathing, muscle aches/fatigue, loss of appetite, chills, 
stuffy or runny nose, and loss of sense of smell/taste); 

• Have travelled outside of Canada within the previous 14 days;  

• Have been exposed to someone positively diagnosed with Covid-19; or,  

• Share a home with someone who has been confirmed with Covid-19 or had a 
confirmed exposure to someone positively diagnosed with Covid-19.  

 
If an employee has any symptoms of pandemic influenza/flu-like illness in the morning 
they are to stay home and contact their Manager or Supervisor.  
 
If an employee begins to show symptoms at work they are to follow the procedure under 
section Procedure when Employee falls ill. 

Employees are to advise the manager of any concerns regarding other staff who portray 
symptoms at work. 
 
Supervisor Responsibility 

Supervisor’s responsibilities will include the following: 
 

• Communicate regularly to staff that if they have COVID symptoms to stay home and 
complete the BC online self-assessment tool and advise the manager of the 
recommendation.   

• If an employee presents symptoms, as noted above, while at work, Supervisors will 
instruct them to isolate from other workers and immediately contact a Manager.  
Management will review the symptoms and have the employee complete the online 
self-assessment tool: bc.thrive.health/covid19.  Results of this test will determine 
if the employee is able to stay at work or if he/she must seek medical attention or 
self-isolate.  

 
Screening of Employees 

Employees who believe that they may be experiencing Influenza - Like Illness (ILl) MUST 
contact their supervisor or the deputy chief immediately. 
 
PRFR reserves the right to screen employees prior to them coming to work or at work 
place in order to minimize the risk of an infected individual coming to work and infecting 
the rest of the workforce. 
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Employees that are demonstrating symptoms of an Influenza like Illness are strongly 
encouraged to stay home until their symptoms have disappeared. 
 
See the Screening Checkl ist for Detection and Management of Suspected 
Pandemic Influenza cases. 
 
If some or all of the Employee's Symptoms Correspond with those on the 
Assessment Form, the Company Officer will: 

• Inform them that they must stay at home until the symptoms abate; 
• Advise to immediately contact a health professional; 
• Complete a brief report noting the other employees that they may have had contact 

with recently; 
• Arrange for the employee's usual work area to be cleaned and disinfected; 
• The Deputy Fire Chief will be notified. 

 
If An Employee Reports To Work Exhibiting Symptoms of Illness: 

• The employee's condition will be identified from the assessment form; 
•  The employee should immediately be provided with PPE; 
•  The employee should immediately leave work and contact a health professional. 

The employee should avoid using public transport when leaving work; 
•  The Deputy Fire Chief will be notified; 
•  The employee's usual work area to be cleaned and disinfected. 

 
If An Employee Exhibits Symptoms Whilst At Work: 

•  The employee, or someone who observes that the employee is exhibiting 
symptoms of influenza at work, must contact the company officer; 

• The employee should immediately be provided with PPE; 
•  The employee should immediately leave work and the employee will need to 

complete the BC COVID-19 Self-Assessment Tool and advise their manager of the 
result (bc.thrive.health/covid19); 

•  The employee's usual work area to be cleaned and disinfected; 
• If employee is experiencing shortness of breath, call 911. 

 
RESPONSIBILITIES 
 

Employer 

• Ensure that the materials (i.e., gloves, masks, alcohol-based hand sanitizers, and 
washing facilities) and other resources such as worker training materials required 
to implement and maintain the plan are readily available where and when they are 
required; 

• Select, implement and document the appropriate site-specific control measures; 
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• Ensure that supervisors and workers are educated and trained to an acceptable 
level of competency; 

• Ensure that workers use appropriate personal protective equipment (PPE); 

• Conduct a periodic review of the plan’s effectiveness; 

• Ensure that a copy of the exposure control plan is available to workers; 

• Maintain records of training; 

• Provide reporting methods for employees to report exposure; 

• Ensure Managers/Supervisors follow the direction of the City Manager or designate, 
concerning Covid-19 communications, public service levels and operational 
requirements, and, 

• Promote proper hand washing and/or use of alcohol-based hand sanitizer, 
communicate that to minimize the risk of transmission, employees should avoid 
touching their face, practice acceptable coughing/sneezing etiquette and practice 
physical distancing whenever possible while at work. 
 

Supervisors 

• Ensure that workers are adequately instructed on the controls for the hazards at the 
location; 

• Ensure that workers use proper PPE, for which the job requires; 

• Direct work in a manner that eliminates or minimizes the risk to workers. (i.e. 
staggering work breaks); 

• Immediately refer workers to a Manager if they report symptoms associated with 
Covid-19;  

• Promote proper hand washing and/or use of alcohol-based hand sanitizer, avoid 
touching ones face, practice proper cough/sneeze etiquette and ensure that physical 
distancing is maintained whenever possible while at work; and, 

• Communicate with Management any concerns or illness brought forward by 
workers. 

 
Workers 

• Know the hazards of the workplace; 

• Follow established work procedures as directed by the employer or supervisor; 

• Use required PPE as instructed; 

• Report any unsafe conditions or acts to the Supervisor/Manager; 

• Know how and when to report exposure incidents; 

• Report to Manager or to First Aid if you have symptoms associated with Covid-19; 
and,  

• Ensure that you are following the recommended preventative measures for Covid-
19 including regular hand washing and/or use of alcohol-based hand sanitizer, 
avoid touching your face, practice proper cough/sneeze etiquette and maintain 
physical distancing whenever possible while at work.  
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RISK CONTROL AND ASSESSMENT: 

The following risk assessment table is adapted from WorkSafeBC Occupational Health and 
Safety Regulation Guideline G6.34-6.  Using this guideline as a reference, we have 
determined the risk level to our workers, depending on their potential exposure in the 
workplace.   
 
Table 1:  Risk assessment for Virus Control 
 

 LOW RISK MODERATE RISK HIGH RISK 

RISK OF 
EXPOSURE TO 
COVID-19 

Exposure to employees, 
public or shared 

materials or 
workstations is rare.  

All medical incidents  For all medical 
incidents where Citizens 
are experiencing cold or 

flu-like symptoms 

Hand Hygiene Yes Yes Yes 

Physical 
Distancing/ 
Office Controls  

Yes Yes Yes 

Cleaning and 
sanitizing of 
workstation, tools 
or shared 
equipment 

Not required Yes  Yes 

PPE: Disposable 
Gloves 

Not required Yes Yes 

PPE: Eye 
protection – 
goggles or face 
shield 

Not required Yes Yes, full face shields for 
First Responders. 

O2 or surgical mask on 
patient if tolerated 

PPE: Airway 
protection – 
respirators/N95 
masks 

Not required N95 if company officer 
advises 

Yes, N95 masks on First 
Responders 

PPE: Foot Booties Not required Not required Yes 

PPE: Impermeable 
disposable gown 
or Tyvek suit or 
turnout gear 

Not required Not required Yes 

 
Table 2:  Risk Assessment by Position 
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POSITION LEVEL OF RISK CONTROL PROCEDURES 

Management Low to High  Regular Hand Hygiene 
 Physical Distancing (Office 

Controls) 

 PPE for risk level 

Captain Low to High  Regular Hand Hygiene 
 Physical Distancing 
 Cleaning/Sanitizing 
 Regular PPE for Risk level 

Fire Fighters Low to High  Regular Hand Hygiene 
 Physical Distancing (Office 

Controls) 
 Regular PPE for Risk level 

First Responders Moderate to High  Regular Hand Hygiene 
 Physical Distancing (Office 

Controls) 
 Regular PPE for Risk level 

 
SAFE WORK PRACTICES: 
 
Enhanced Cleaning/Disinfecting of Fire Hall  

Enhanced cleaning and frequency surrounding the workplace, such as workstations, 
countertops, and doorknobs is required. The following schedule will be in place: 

 
•  At 0700 hours the Night Shift crews will wipe down all high contact areas such as 

countertops, door knobs, work stations and apparatus; 
• At 1600 hours Day Shift crews will wipe down all high contact areas such as 

countertops, door knobs, work stations and apparatus, etc; 
• Bleach Solution (at 1 to 10 percent ratio) or Lysol shall be used for areas so that 

commonly used surfaces (for example, doorknobs, keyboards, printers, remote 
controls, and desks) are thoroughly cleaned by employees per enhanced cleaning 
schedule. 

 
Cleaning Apparatus 

The following guidelines are to be used for cleaning and maintain fire apparatus after 
responding to a patient suspected of having COVID-19. 
 

•  When returning to the hall use natural ventilation (windows down) 
weather permitting to allow for sufficient air changes to remove 
potentially infectious particles; 
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• When cleaning the vehicle, personnel should wear the same level of PPE they 
used to treat the patient if splashes or sprays during cleaning are anticipated 

• Ensure that environmental cleaning and disinfection procedures are followed 

consistently and correctly, to include the provision of adequate ventilation; 
• All surfaces that may have come in contact with patient or materials contaminated 

during patient care (e.g. floors, walls, work surfaces) should be thoroughly cleaned 
and disinfected; 

•  Clean and disinfect reusable patient-care equipment before use on another patient, 
according to manufacturer's instructions. 

 
Cough/Sneeze (Respiratory) Etiquette 

Workers are expected to practice proper cough/sneeze etiquette, which is a combination of 
measures that minimizes the transmission of diseases via droplets.  Cough/sneeze 
etiquette includes the following components: 

• Cover your mouth and nose with a disposable tissue or the crease of your elbow 
when you sneeze or cough; 

• Use tissues to contain secretions, and dispose of them promptly in a waste 
container; 

• Turn your head away from others when coughing or sneezing; and, 

• Wash hands regularly. 
 
Hand Hygiene 

Hand washing is one of the best ways to minimize the risk of infection and has been proven 
to destabilize the Covid-19 virus. Proper hand washing helps prevent the transfer of 
infectious material from the hands to other parts of the body – particularly the eyes, nose 
and mouth;  
 
Employees need to wash hands or use hand sanitizer when arriving to work.  
 
Do not touch your face, eyes, nose or mouth with unwashed hands or gloved hands. 
  
Hand Washing Procedure 
 
 
 
 
 
 
 
 
 

Use soap and water, it does not have to be hot to be effective.  Wash and rinse your 
hands for at least twenty (20) seconds. 
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 Faucet and Bathroom Door Procedure 

If you wash your hands, but then touch the faucet right after or touch the bathroom 
door handle, you could still be exposing yourself to germs. Use a clean paper towel 
after washing hands to turn the faucet off and to open the bathroom door before you 
throw it away in the waste basket.  

 
Personal Hygiene 

A vital component to controlling the spread of the disease is good personal hygiene. 

• Employees must practice good personal hygiene which includes ensuring that you 
launder your work clothes after each use.  It is unclear how long the virus can 
survive on fabric, however many items of clothing have plastic and metal elements 
on them.  Therefore, the virus might live for a few hours to several days; and, 

• Exercise caution when returning home from work.  Consider removing your 
shoes/boots when you enter the home and change into clean clothes.  Follow the 
above recommendation for cleaning your personal clothes.   
 

Physical Distance 

Physical distancing means keeping your distance from one another when outside of your 
home.  This is an essential strategy for the control of any infectious diseases, especially 
Covid-19.  
 

• The BC Provincial Health Officer recommends that we keep a minimum of 6 feet or 2 
metres distance between yourself and another person; and 

• Avoid congregating in common rooms or areas (i.e. lunch room, coffee room, 
washrooms, etc.). 
 

 Hallways 

High traffic hallways should be kept clear and not be used for conversations to allow 
others to pass freely and to avoid close contact. 
 
Large Group Meetings   

Meeting rooms should only be occupied by the number of people that can safely 
maintain a physical distance of 2 metres (6 feet). 
 

 Lunch Room – Employees Only 

Only employees are allowed in the lunch room as long as they are able to stay 
separated by 2 metres (6 feet).  No outside visitors are allowed in the lunchroom at 
this time. 
 

 Office Controls 

Offices that do not allow those inside to maintain a minimum of 6 feet or 2 metres 
distance from each other cannot be utilized for meetings.   
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Dispatch Server Room (I.T.) 

Only 1 employee is allowed in the server room at a time.  However, if the job 
requires 2 people, a physical distance will not be able to be maintained and 
appropriate PPE will be required (i.e. Mask, gloves, safety glasses).   
   

 Washrooms 

Employees are expected to use common sense when physical distancing in the 
washrooms.  If there is a situation where physical distancing is not possible, and 
waiting is an option then it is expected that the employee wait outside the bathroom 
door.    
 

Worker Training 

Workers will receive education and information on the following: 

• The risk of exposure to the coronavirus and the signs and symptoms of the disease; 

• Safe work procedures to be followed, including hand washing, respiratory etiquette, 
physical distancing and cleaning; 

• Orientated on the cleaning of PPE, tools/equipment and the worksite;  

• To stay home when sick, and,  

• Report any exposure to Management. 
 
FIRE HALL RESTRICTIONS 
 
Contractors 

Contractors are expected to share their COVID-19 Safety Plan prior to commencing work 
and be asked the following screening questions before entry into the building: 

1. Have you been advised by the public health authority or a family doctor to self-
monitor or self-isolate? 

2. Do you have any of the following symptoms: 

• Fever 
• Cough 
• Sore throat 
• Difficulty breathing 

3. Have you just returned from outside of Canada within the last fourteen (14) days? 

4. Have you been in close contact with a person confirmed with the corona virus? 
 

The Manager overseeing the contractor work is responsible for maintaining a log of the 
contractor’s names and screening responses.  
 
Contractors must ensure that the names of the employees working onsite are provided to 
the Fire Chief or Designate and provide their workers with the appropriate PPE. 
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A copy of this Safety Plan will be provided to the Contractor prior to the commencement of 
work.  Contractors are expected to physical distance themselves from staff, wear 
appropriate PPE and be notified of the hand washing and sanitizing stations. 
 
Deliveries 

Delivery workers bringing in shipments or product into the Fire Hall must be screened 
prior to entry with the following questions: 

1. Have you been advised by the public health authority or a family doctor to self-
monitor or self-isolate? 

2. Do you have any of the following symptoms: 

• Fever 
• Cough 
• Sore throat 
• Difficulty breathing 

3. Have you just returned from outside of Canada within the last fourteen (14) days? 

4. Have you been in close contact with a person confirmed with the corona virus? 
 

Record logs of the delivery worker answers are to be kept by Dispatch. 
 
When handling deliveries, employees are to avoid touching their eyes, nose, and mouth.  
Any bags/boxes are to be thrown out in the garbage or recycling.  Any surface used to open 
packages will be sanitized, along with any item touched during the process.  Hands must be 
washed immediately after handling any delivery. 
 
Public 

The Fire Hall is closed to the public at this time until further notice. 
 
Visitors (Non-staff) 

The Fire Hall is open for operation purposes only and is closed to personal visits by friends 
and family. 
 
Non-staff visitors will be let in through the front doors and will be screened prior to entry 
into the Fire Hall with the following questions: 

1. Have you been advised by the public health authority or a family doctor to self-
monitor or self-isolate? 

2. Do you have any of the following symptoms: 

• Fever 
• Cough 
• Sore throat 
• Difficulty breathing 
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3. Have you just returned from outside of Canada within the last fourteen (14) days? 

4. Have you been in close contact with a person confirmed with the corona virus? 
 
Visitor logs will be kept by the Managers meeting the guests. 
 
COVID WORK PROCEDURES 

In the course of your daily duties, you may come across citizens who are experiencing 
cold or flu-like symptoms. It is important to continue using appropriate personal 
protective equipment in line with established best practices. Citizens with cold or flu-like 
symptoms are being advised to contact their health care provider or 8-1-1 to determine if 
their additional risk factors constitute testing for COVID-19. If these citizens become 
patients in the health system, they will be assessed for testing for COVID-19. 
 
Should these citizen test positive for COVID-19, public health will follow up with contacts 
of those citizen- this includes household contacts, first responders, and others that 
may have been in close proximity while they were experiencing symptoms. Public 
health will advise that these contacts, including first responders, self-isolate for a 
period of 14 days. 
 
This process means that you do not need to self-isolate if you assist a citizen who is 
experiencing symptoms, unless you are directed to by public health, or unless you begin 
to exhibit symptoms. Your department members do not have to self-isolate or cease 
operations if you think you or another member have been exposed. As COVID-19 begins 
to spread in our communities, members may be advised to monitor yourself daily for 
symptoms. The most important thing you can do to protect others is stay home if you 
become sick. 
 
What do I do if I live in a household with a patient who is self-isolating for a 
presumed or confirmed COVID-19 case? 
 
People who live in the same household as a patient who is self-isolating do not need to 
self-isolate so long as they remain asymptomatic. These asymptomatic household contacts 
should self-monitor for the onset of respiratory symptoms. 
 
What do I do if someone is ill in the household with no suspected exposure to 
COVID-19? 
 
People who live in the same household as someone who is ill do not need to self-isolate so 
long as they remain asymptomatic. Household members should stay in another room or be 
separated from the patient as much as possible. These asymptomatic household contacts 
should self-monitor for the onset of respiratory symptoms. 
Procedures and Important Information 

• Please continue to follow fire station cleaning/decon procedures outlined 
• The fire station will remain closed to the public 
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• Please update dispatch if you are away, unavailable or sick in an effort to monitor 
staffing levels daily 

• Please look after each other, eat healthy, manage stress and to remember to have 
fun at work 

• In an effort to reduce stress and maintain your health 1 hour of physical fitness will 
be allowed at the company officers discretion 

• Fire inspections and pre fire plans have been suspended to reduce exposure to 
companies 

• Self-monitor and if you are sick please stay at home and notify the company officer 
• Travel is not recommended at this time 
• If you have direct family members with underlying health issues or compromised 

immune systems please notify the deputy chief 
• Our daily routines will not be impacted and a focus of response readiness and 

training will be emphasized. 
• All companies shall follow BCEHS PPE removal guidelines 
• Practice frequent hand hygiene and coughing/sneezing etiquette and maintain 1-2 

meter space around persons. Avoid touching your face. 
 
Modified Covid-19 Emergency Response Protocols 

• Company Officers will analyze the information provided by Fire Dispatch for 
indications of Influenza like Illness (ILl), respiratory infections or general illness; 

• The officer will assume command and will establish and announce the 
Hot, Warm and Cold Zone; 

• On arrival, if BCAS is on scene, crews will remain outside the occupancy unless 
needed; 

• On arrival prior to BCAS, assess the patient from a minimum distance of 3 meters 
with minimal personnel and equipment entering the occupancy; 

•  If the patient assessment confirms the possibility of an infectious disease and does 
not require immediate medical intervention, then do not enter Hot Zone. Monitor 
patient conditions and wait for BCAS; 

• For all medical incidents response staff shall don a minimum of Level 1 
PPE, and shall upgrade if potential signs of influenza; 

• Personnel must put on PPE in a safe, clean area prior to entering the hot zone; 
•  All responders entering the hot zone shall make every effort to return in the same 

vehicle in an effort to minimize potential contamination of multiple apparatus; 
•  The apparatus used to transport personnel who have entered the hot zone shall be 

completely decontaminated using appropriate measures (i.e. anti-viral wipes & 
sprays) upon immediate return of the vehicle; 

•  Limit number of personnel and equipment into the Hot Zone for all incidents 
involving the potential for an exposure to an infectious disease; 

• If the Company Officer receives information that there has been an exposure to a 
patient with Covid-19 immediately contact the Deputy Chief; 

 •  Do not become involved with patient treatment if there is any possibility of coming 
into contact with the patient's excretions or body fluids if you have FRESH open 
wounds on hands, arms, or face. 



13 

 

General Precautions 

•  Do not wipe your nose, mouth, or eyes with your hands until after you have 
washed hands thoroughly; 

• All blood and body fluids are considered to be infectious, a v o i d  direct contact; 
• Place O2 mask or surgical mask on patient (if tolerated) to minimize exposure to 

first responders; 
•  When departing the incident do not bring any used PPE (gloves, eyewear etc.) into 

the apparatus cab; 
•  Prior to boarding the apparatus, place all contaminated cleaning materials and 

disposable equipment in a garbage bag. On return to the Fire Hall remove the bag 
and dispose of the material; 

• Wipe down equipment and apparatus with bleach solution or disinfectant wipes. 
Dispose of all wipes and cleaning materials; 

• Monitor the inventory of first responder kits and update as needed; 
•  Ensure inventory control on all apparatus and in station of PPE. 

 
Level 1 PPE: 

For all medical incidents: 
• Gloves 
• Glasses or goggles 
• N-95 if company officer advises 

 
Level 2 PPE: 

For high-risk hazards: 
• Gloves; 
• N95 mask on First Responders (FR's); 
• 02 or surgical mask on patient if tolerated; 
• Full face shield for FR's 

• Foot booties 
• Impermeable disposable gown or Tyvek suit or turnout gear 

 
Personal Decontamination 

• Follow BCEHS PPE removal guidelines 
• Following a high-risk exposure use disinfectant directly on the exposed area first 
• Contaminated clothing should be placed in a bag, tagged as contaminated for 

proper disposal or cleaning; 
• Wash all exposed body surfaces once clothing has been removed; 
• Showering is recommended; 
• Report exposure incidents; 
• Perform gross decon, if needed. 

 

MONITORING AND UPDATING PROCEDURE 

Disciplinary Action 
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Any employee who maliciously disregards this policy and puts the safety of themselves or 
others at risk of COVID-19 exposure will be subject to discipline up to and including 
termination.  
 
Monitoring the Workplace 

 Managers/Supervisors of each department are responsible for ensuring practices 
are being followed on a daily basis using spot checks; 

 Workers are to report all health and safety hazards and risks to their 
Manager/Supervisor or to members of the Fire Rescue OHS Committee; 

 OHS Committee members also participate in monitoring and reporting health and 
safety hazards and risks to management. 
 

Updating this Policy 

HR will review recommendations and adjust the plan accordingly and keep up to date on 
the Provincial Health and Safety recommendations and the Fire Rescue JOHS Committee to 
ensure practices are in place at work. 
 
 

 

 

 

 

 




